Pharmacy Point of Sale (POS) (Sample screen)
The POS system is an online, real time, pharmacy claims processing system. Since the POS is
online, each attempt to process a claim will appear on your Remittance and Status Report (RA).
Pharmacies can choose to use the online POS system or submit claims through hard copy billing
(paper claims). All prescription drug claims are processed through the POS system regardless of
how they are submitted.

* M2 is the exception code that post when a restricted client goes to a pharmacy he/she
IS not assigned to.

WASHINGTON MEDICAID PRESCRIPTION DRUG PROGRAM

TCN: PHARMACY CLAIM SCREEN 1  Version: 51 User: 998
Adjud Date: 012704 Time: 18:40:07 Acct Cde: 0 NORM-PAY Status: P DENIED
Group: ecip PIC: Name:

Other Ins: 0 Person: 01 Name: DOB: Sex: F Rel: 1 Plan: 250
Pharmacy: Pay-to: 0000000 Date Written: 012604 Date Filled: 012704
RX No: New/Refill: 0 Payee: P PROVIDER Test/Prod Ind: P PROD CLAIM
Submit Qty: / 10.000 Submit Days: 1 Diag: LOS: 0 CustLoc: 00
Drug NDC: /00591 0349 05 Prescriber ID: DAW: 0 NO DAW

Cross Ref ID: Pharmacy DUR: Confl: Intervnt: Outcm:
Submit Ingr/Cost: 4.65 Submit Tax:  0.00 Total Charge: 10.39
Allowed Ingr Cost 0.00 Tax Paid: 0.00 Allowed Charge:  0.00
Other Amgunt: 0.00 Disp Fee: 0.00 Copay Amount: 0.00
Patient DAW Diff: 0.00 Deductable:  0.00 Amount Paid: 0.00
Ingred Dyscount %: 0.00 Allowed Chrg Sourde: D DENIED
Compound: 1CertCd: 0 Refills: 0 RX Ovrd: 00  EligOvrd: 0 Mgmt Ovrd:
Date Pajd: RA: Check: Prior Auth: O UbD:

Err St Err St Err St ErrSt ErrSt ErrSt ErmrSt ErrSt EmrSt  ErrSt

M2 2/88 3

* M2 RECIPIENT IS LOCKED IN TO A PHARMACY.

F1=Short F2=Errs F3=Prov F4=Recp F5=Drug F6=Scr2 F7=Prev F8=NextF9=Grp F10=Plan
Claim denial:

For more information about Medical Assistance Administration’s pharmacy, the website
is: http://maa.dshs.wa.gov/pharmacy/




